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SCHEDULE 1 
 
 

NOC detects alarm on 
Network Management System 

for leased line 
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SIMULTANEOUSLY 

Escalate fault to CT 
Sabah within 10 

minutes  
 

CT Sabah to provide 
update every 30 

minutes 

Is the fault 
restored 
within 4 
hours? 

Escalate to NP 
Transmission YES 

NO 

Escalate fault 
to CELCOM 
Field Office 
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